
Our
commitment

to you 
PERSONALIZED ATTENTION 
& CARE
Charlotte will provide
personalized attention to
the individuals it serves
through a professional and
compassionate healthcare
team who know you, the
area, and want to give you
great care at a time of need
and promote healthy living
at all times.

COMMUNITY CONNECTIONS 
& OUTREACH
Charlotte will assure
connectedness to the
communities it serves,
provide ready access to
highly specialized services
and well-coordinated
programming and be the
hospital first thought of for
quality care and health
leadership.

DEDICATED PHYSICIANS 
& STAFF
Charlotte will have
physicians and staff that
are well-trained, well-
respected, compassionate,
have extensive experience
and are invested in the
communities and individuals
it serves. 

ADVANCED TECHNOLOGY 
& PARTNERSHIPS
Charlotte will provide 
many equivalent procedures,
technology and expertise
that large health centers do,
but at a convenient, safe and
comfortable location, or have
the specialized partnerships
that assure rapid transfers
and seamless treatment if
care needs to be provided
elsewhere.

CHH caps anniversary year
with new cornerstone box
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The Charlotte Hungerford Hospital (CHH) Board
of Governors and Hartford HealthCare are
moving forward with the remaining steps to

formalize and fully execute a definitive agreement to
affiliate together that will ultimately integrate CHH
into the Hartford HealthCare system. 

Both federal and state regulatory approvals of the
proposed affiliation are required. This past October,
the Federal Trade Commission completed their
preliminary review of the proposed affiliation and
decided not to open a formal and more involved
review process, thereby permitting the agreement to
proceed. In November, the two parties submitted a
Certificate of Need application and a Cost and Market
Impact Review application to the state Office of
Health Care Access (OHCA). Those applications are
currently being reviewed.  

If and when state approvals are secured and the
affiliation is completed, a 120 day strategic planning

Continued on page 2

process between the two organizations will begin, and an
integration action plan articulating the priorities,
projects and plans in greater detail will be developed.
Meanwhile, both organizations are operating as
independent businesses. Although timetables for
completing the state process cannot be precise at this
stage, it is conceivable that final execution of the
affiliation agreement could happen sometime between
June and September of 2017.         

“We firmly believe that this future affiliation will
benefit patients, physicians and employees by enhancing
CHH’s existing service lines and programs, providing for
greater coordination and access to care, technology and
talent, as well as allowing for necessary infrastructure
improvements,” said Brian Mattiello, Vice Present for
Organizational Development at CHH. “It will help
secure and strengthen health services for our community
from this point forward.” 

Charlotte Hungerford Hospital (CHH) turned
100 years old this past October and celebrated
a century of caregiving throughout the year

with commemoration events, a museum exhibit, a
new historic monument and the publication of a
commemorative book. 

One of the most
exciting events of the
anniversary was the
discovery and opening
of the hospital’s
cornerstone box. With
the help of some old
documents and local
businesses, the hospital
located a copper box
that was placed in its
cornerstone at a 1929
dedication ceremony.
The box was opened in
front of 200 guests at
the hospital’s fall
commemoration
ceremony. It contained
early annual reports,
coins, several preserved
newspapers,
photographs of
Charlotte and Uri
Hungerford and never before seen construction
images. CHH offered special thanks to those who
helped make this important discovery possible,
including New England Subsurface Imaging, which

CHH, Hartford HealthCare affiliation

located the original box; O&G Industries
Construction Services and Products, which assisted in
finding the box; and Scoville Plumbing & Heating,
which carefully unsealed and opened the box. 

On February 22, CHH staff and board members
gathered to witness the
internment of a new stainless
steel box in the hospital’s wall
directly behind the original
external cornerstone marker.
After remarks, hospital
Chairman John Janco placed
the box in the wall and hospital
staff began work sealing up the
wall again. 
The new box was designed

as a replica of the original box
by Glenn Fern at M&J Sheet
Metal, LLC. 
The box contains recent

anniversary memorabilia,
newspapers, annual reports,
newsletters, coins,
photographs, souvenir
programs, a copy of the
original bylaws and deed,
transcripts of anniversary
speeches and a miniature
version of the CHH “Century

of Care” 100th Anniversary commemorative book.
CHH staff and supporters also included messages and
well wishes to their colleagues in the future. Hospital

The new cornerstone box was designed as a replica of the
original box. Contents of the new box, which was installed
in the hospital wall in February.

2016 COMMUNITY REPORT
INSIDE
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preservation surgery, and conducts office hours at
Litchfield Hills Orthopedic Associates, LLP, 245
Alvord Park Road, Torrington. Dr. Lim’s areas of
focus include anterior total hip replacements,
cartilage allograft transplants, partial knee
replacements, primary and revision total hip/knee
replacements and early rehabilitation.

For more information or an appointment call
(860) 482-8539. Visit http://MichaelLimMD.com/
to learn more.
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CHH Adult & Pediatric Urology is utilizing a new
lithotripsy machine to perform state-of-the-art
treatment for patients in need of the treatment

and removal of kidney stones. The main advantage of
this highly effective, non-invasive procedure is that
patients may be treated for kidney stones without
surgery. As a result, complications, hospital stays, costs
and recovery time are reduced.

The CHH in-house lithotripsy machine has the
simultaneous dual-imaging capabilities of fluoroscopy
and ultrasound, which create images of all stones
regardless of chemical composition or location.
Performed by highly trained technologists, the machine
allows for real-time monitoring of stones, thereby
reducing treatment time, eliminating radiation exposure
and decreasing treatment, operating room and post-
anesthesia time. In addition, its adaptable focal size
ensures only the stone is being treated to provide a less
painful procedure, and patients only need conscious
sedation instead of general anesthesia.

James Devanney, MD, Johnny A Chang, MD,
George D. Easter, PA., and the staff of CHH Adult and
Pediatric Urology are located in the Medical Office

Quality award
CHH VP of Finance Susan Schapp
accepts a quality award from Tom
Cook of the ClearBalance Company in
recognition of the hospital’s efforts to
provide more affordable payment
options for patients. 

CHH Multi-Specialty Group

The CHH Multi-Specialty Group is a
local network of outpatient physician
practices that are owned and
managed by Charlotte Hungerford
Hospital. They offer coordinated
care among a multitude of the
hospital’s specialty healthcare
providers and medical specialists
and easier access to advanced
technologies and services for
patients and their families. 

Specialty Outpatient Services

CHH Adult & Pediatric Urology
(860) 496-8990

CHH Cardiovascular Medicine
(860) 489-1132

CHH Diabetes & Endocrinology 
(860) 496-2198

CHH Ear Nose & Throat
(860) 496-9565

CHH Infectious Disease
(860) 498-7017

CHH Medical Walk-In Center
(860) 489-8444

CHH Neurology 
(860) 626-8232

CHH Plastic & Reconstructive
Surgery
(860) 496-6265

CHH Primary Care - Thomaston 
(860) 880-8091

CHH Primary Care - Torrington 
(860) 496-6884

CHH Pulmonary and Critical Care
(860) 496-9669

CHH Surgical Associates 
(860) 489-7017

CHH Wound Care & Hyperbaric
Medicine 
(860) 489-0418

CHH Adult & Pediatric Urology 
adds new lithotripsy machine  

Cornerstone box 
Continued from page 1

officials hope that future CHH employees will find and
open the box in 75 or 100 years and discover its
incredible history of caregiving at CHH.

“Our anniversary year was a wonderful time for
celebration,” said Tim LeBouthillier, Director of
Community Relations at CHH. “Throughout the
year, our staff, physicians, patients and supporters in
the region paused on many occasions to take a special
and sentimental look back at our history of providing

100 years of caregiving to the communities we serve.
Discovering and learning about our history gives us a
special sense of the unending partnership we have with
those who came before us. Each day, through the work
of humble stewards, and the abiding faith of all who
care about this place, our founder Uri Hungerford’s
legacy and his mother Charlotte’s spirit still resonate
with all of us.” 

building on the hospital campus at 538 Litchfield
Street. The practice is part of the CHH Multi-specialty
Group and offers comprehensive services to treat
diseases and conditions affecting the urinary system.
The urologists use the latest diagnostic and therapeutic
technologies, including non-surgical and minimally
invasive treatment for quicker recoveries. 

For information and appointments, please call
(860) 496-8990. 

CHH Multi-Specialty Group adds 
plastic and reconstructive surgery service

CHH has welcomed Amir Nasir, MD, to provide
cosmetic and reconstructive surgery services as
part of its local  multi-specialty outpatient

practices. He has weekly office hours at CHH Surgical
Associates in the Medical Office Building on the
hospital’s main campus, 538 Litchfield Street, Suite 203,
Torrington, CT. Dr. Nasir is a plastic surgeon certified
by the American Board of Plastic Surgery. 

The practice offers a wide range of services and
procedures, including breast and abdominal wall
reconstruction, Post-Moh’s reconstruction, post-
bariatric body contouring, the removal of facial, scalp

NON-INVASIVE KIDNEY STONE THERAPY

PRACTICE EXPANDS

or soft tissue tumors, and
Ganglion cyst removal. Dr.
Nasir also performs Keloid
treatments, eyelid surgery
(blepharoplasty) for visual field
defects, scar revision, burn
surgery/skin grafting, treatment
for congenital or acquired soft
tissue anomalies, and
liposuction or surgical correction of Gynecomastia.

For more information or an appointment, call
(860) 496-6265. Visit www.lotuscosmeticct.com to learn more.

Orthopedist Michael Lim,
MD, who specializes in
total joint, hip, and

knee replacement surgery, is
expanding his practice in
Northwest CT in partnership
with Litchfield Hills Orthopedic
Associates and performing
surgery at Charlotte Hungerford
Hospital in Torrington. Dr. Lim is a fellowship-trained
surgeon in total joint replacements and knee

Total joint orthopedic surgeon now serving Northwest CT
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QUALITY AWARD

When Charlotte Hungerford Hospital’s Center For Youth &
Families (CYF) moved to its new location in downtown
Torrington at 50 Litchfield Street, the staff knew being in the

heart of the growing art scene would benefit their programs and advocacy
efforts. Since then, children and families who receive services have
participated and collaborated with many area nonprofits and volunteers in
the area of arts and culture that has given them ways to express their
creative side and expose them to new and never experienced hobbies and
activities. 

This past summer, children used special techniques they learned to
create yarn art, which was displayed in the downtown area as part of the
Torrington’s Five Points Gallery Yarn Bomb public art project. The center’s
windows and front sidewalk train were adorned with colorful characters,
flowers and other whimsical shapes created from yarn. 

Another well received program was the AIM Dream Catcher program,
a youth photography class collaboration with CYF staff and volunteers and
AIM for a Better Tomorrow Founder Rod Norwood and Event Coordinator
Darcy Abbott. AIM for a Better Tomorrow is a non-profit organization that
focuses on supporting and creating art and music programing for at risk
populations. 

Together they hosted classes for two groups of six adolescents aged 10
through 18 years of age. Participants were paired with mentors, gifted a
digital camera, and taught how to use the cameras by a photographer.
Norwood, Abbott and the team cooked breakfast with the students and
shared ideas, after which everyone went on a full day outing around
Torrington to photograph buildings, people, landmarks and whatever
inspired them. The resulting photos were framed and featured in a
professional style art showing with a special reception attended by families,
friends and the public who were able to purchase the works. 

Participants were thrilled when they were told the cameras were a gift
so they could continue their newfound talent. Norwood, who inspired the
classes and Abbott, who organized them, plan to grow the Dream Catcher
program and hold follow-up and future classes. Visit
www.aimforabettertomorrow.com to learn more. 

“This was a great example of how local people and non-profits come

CYF uses art scene to enhance youth programs  

together to help inspire youths and promote the arts in our community,
said CYF Behavioral Health Coordinator Kim Monahan, LMFT. “The
kids loved their cameras and tested the limits of their creativity. They
also experienced many volunteers going the extra mile to teach them and
display their photography, which promoted their inner self esteem.” 

The Center for Youth and Families is an accredited member of the
National Children’s Alliance because it provides an array of professional
mental health services that assist children, adolescents and their families
with emotional, behavioral, and developmental difficulties. The northeast
center’s approach is wide-ranging, beginning with a thorough and
sensitive evaluation of the “whole” child in the context of the family,
school and the community. To further this understanding, the center’s
staff works closely with schools, guidance counselors, local area
pediatricians and other community providers.

For more information on available services and offerings, contact the Center
for Youth and Families at (860) 489-3391. 

Participants in the AIM Dream Catcher program take photographs in Coe Memorial
Park, downtown Torrington.

Wound Care Center earns national recognition

Charlotte Hungerford Wound
Care & Hyperbaric Medicine at
Charlotte Hungerford Hospital

has received the Robert A. Warriner III
Center of Excellence award given to
wound care centers in the Healogics
network that have met the highest
level of quality standards for a
minimum of two consecutive years. 

The Center has achieved patient
satisfaction rates higher than 92
percent, a healing rate of at least 91
percent in less than 31 median days
along with several other quality
standards for two years in a row. The
center was awarded this prestigious
honor by Healogics, the nation’s
leading and largest wound care
management company. The award is named for Dr. Warriner, a pioneer in
wound care and the former chief medical officer for Healogics. Across the
country, 169 centers out of 334 eligible centers were honored with this
award in 2017. 

“It is very gratifying to be recognized with a national award for
continued excellence in wound healing,” said Joan M. Palmer,
Administrative Director at the CHH Multi Specialty Group. “We are
very proud of the service and care offered by the very dedicated caregivers
at the Wound Care Center.” 

Charlotte Hungerford Wound Care and Hyperbaric Medicine provides
specialized treatment for chronic or non-healing wounds, which are defined

as sores or wounds that have not significantly
improved from conventional treatments. The
advanced treatments available at the center
include hyperbaric oxygen therapy, negative
pressure wound therapy, bio-engineered skin
substitutes, biological and biosynthetic
dressings and growth factor therapies. The
center features two hyperbaric oxygen
chambers. The center is designed to
complement and work in conjunction with
the services offered by the patients’ primary
care physicians. Treatment is by appointment.
Associated with inadequate circulation,

poorly functioning veins and immobility,
non-healing wounds lead to lower quality of
life and may lead to amputations. When
wounds persist, a specialized approach is
required for healing. Typically, a wound that

does not respond to normal medical care within 30 days is considered a
problem or chronic wound.

The Center is a member of the Healogics network of nearly 800
centers, with access to benchmarking data and proven experience treating
approximately 2.5 million chronic wounds. Charlotte Hungerford
Wound Care & Hyperbaric Medicine offers highly specialized wound care
to patients suffering from diabetic ulcers, pressure ulcers, infections and
other chronic wounds which have not healed in a reasonable amount of
time. 

For more information on the CHH Wound Care & Hyperbaric Medicine
Center, call (860) 489-0418.

The Wound Care & Hyperbaric Medicine Center team.
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Health

When it comes to dealing with diabetes,
everyone needs a small push, pat on
the back and a helping hand

sometimes. Participants get that and more with
the YMCA’s Diabetes Prevention Program, in
which they spend a year surrounded by a group
of supportive people with common goals. 

The program, developed by the Northwest
CT YMCA and supported by the Charlotte
Hungerford Hospital and the Community
Foundation of Northwest CT, was developed to
address the increase in diabetes among residents
of northwest CT.  The goal of the program is to
get qualified participants to reduce their risk of
getting diabetes by reducing their body weight
by 7 percent and increasing physical activity to
150 minutes per week within the first half of the
program.  

“Our program, unlike most diet and exercise
programs, does not use a one size fits all
approach,” said Dennis Gottfried, MD,
consulting physician, of Torrington. “Instead.
the counselors undergo extensive training to
guide participants on modest, sustainable
modifications to fit into their lives.” 

To qualify for the program, participants
must be 18 years or older, considered overweight
with a Body Mass Index (BMI) greater than 25
and receive a pre-diabetes risk score from taking
the program’s survey. 

For more information and to receive an
informational brochure and risk assessment survey, call
Mathew Montgomery, NSCA-CPT, Senior Health
and Wellness Director at Northwest CT YMCA,
259 Prospect Street, Torrington, (860) 489-3133,
extension 135.

The Charlotte Hungerford Hospital (CHH) Auxiliary will present its 32nd
Annual Fashion Show and Dinner Fundraiser on Wednesday, June 7, at
Chatterley’s Banquet Facility in Torrington. The auxiliary’s largest

fundraiser of the year, this fashion show’s theme is “community.” The evening
will begin with cocktails at 6 p.m., followed by dinner at 6:30 with
fashions by J. Jill of Canton, the Charlotte Gift Shop at CHH and Ida’s
Formal Wear of Torrington.

Tickets are $35 per person. Attendees can sponsor a table for
$500, which includes eight complimentary tickets, and sponsorship
levels of $250 and $100 are available. To purchase tickets or receive
sponsorship information, please call Colleen Platt, (860) 459-5116; Susan
Cook, (860) 482-4456; Diane Salius, (860) 480-3369; Mary Ann Ring,
(860) 309-5663; or Mary Yorker (860) 489-6593. 

Proceeds from the fashion show support items and projects for CHH as well
as provide scholarships for local students pursuing careers in the medical field. 

The CHH Auxiliary was formed in 1916 and has been a significant source of physical and
financial aid to the hospital for more than 100 years. The auxiliary has over 200 members who help
raise money for CHH and the community through dues, donations, volunteering at the gift shop
and assisting with a variety of events, including the annual fashion show and holiday promotions
and sales. 

Auxiliary 32nd annual fashion show June 7

The Torrington Big Y has donated $6,000 to benefit the hospital’s
Pink Rose Breast Cancer Fund. The donation is part of Big Y’s
10th Annual Partners of Hope Campaign, which raised $230,000

in 2016 at its stores in Connecticut and Massachusetts for charities in
the communities they serve for breast cancer related screenings,
education and treatment.  

CHH Breast Health Nurse Navigator Tammy Rouleau, RN, and
CHH Early Detection Program Outreach Coordinators Damaris Sierra
and Rosa Hilario recently received the $6,000 check from Big Y
Torrington Store Director Tracy Lambertson and Candace Tarentello to
be used in their efforts to assist local women diagnosed with breast
cancer.   

“This generous gift is a much needed contribution to this critical
fund for women in Northwest Connecticut,” Rouleau said. “We are
extremely grateful for the support Big Y has provided to help local
women facing the challenges of breast cancer.” 

Since 1996, the Pink Rose Fund has provided community outreach,
education, free early detection screenings, radiation therapy tops and
post-surgical garments to women in Northwest Connecticut. The Pink
Rose Program provides coordinated access to services related to breast
cancer patients by offering one-on-one education and support by a
certified RN Nurse Navigator.      

“Thank you for all you do for awareness, research, and support of
breast cancer,” said Lambertson. “We know that both our employees
and our customers appreciate your efforts.” 

CHH and YMCA offer innovative Diabetes Prevention Program

BREAST CANCER PATIENT SUPPORT

From left, CHH Breast Health Nurse Navigators and outreach coordinators Damaris
Sierra, Tammy Rouleau, RN, and Rosa Hilario recently accepted an $6,000 check
from Big Y Torrington Store Director Tracy Lambertson and Candace Tarentello to
be used in their efforts to assist local women diagnosed with breast cancer.   

Torrington Big Y donates $6,000 to Pink Rose Breast Cancer Fund

“If you are at risk for type 2 diabetes,

you can make small, measureable

changes that can reduce your risk and

help you live a happier, healthier life.”  
Dennis Gottfried, MD

132824  HealthMatters4.17_HealthMatters9.06  3/29/17  1:33 PM  Page 4


